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PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Appl.No.: 09/656,678 ConflnnaiioTi No.: 1936 

Applicanl(s): Hein et al 

Filed: September 7, 2000 

Art Unit: 3621 

Bxaminer: Bayat, Bradley B. 

Title: SYSTEM FOR ISSUE NOTIFICATION, PRIORITIZATION. AND 
RESOLUTION AND ASSOCIATED METHOD 

Docket No.: 038190/202935 
Customer Nq.: 00826 



Mail Stop RCE 
Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

AMENDMENT 
37 C.F.R. g \.n\ 



Sir: 

In response to the Final Office Action dated October 1, 2003, please amend the above- 
identificd application as follows: 

Amendments to the Claims are reflected in the listing ofclaims beginning on page 2 of this 
paper. 

Remarks/Arguments begin on page 9 oftbis paper. 
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This facsimile niussiitse and its contents are Itigally privilcecd aitd tonnUentiul infonnatioo liUunded solely for 
Xha Mf(i? «f the aildrcssce. Jfthe reader of this meiiifuge \u not the intended recipient, you urc hereby iiotifieU 
thai ftny disNcminntion, dUtribuiinn, copying or oiher use of this messnge ;ind its contents Is strictly 
prohiUited. If yon have receiv^sj this telecopy in error, please noHfy ns immedlutely by telephone nnd return 
the orlBlnal mcssaRc to m at the address shown below via the Postal ScrvJec- Thank You> 

ALSTON&BIRD LLP 



3201 Beeclilcuf Court. Suite 600 
Rnlcigh, NC 27604-1062 

01D-S62-2200 
Fax: 9] 0-862-2260 

TELECOPY 

PLEASE DELIVER AS SOON AS POSSIBLE 



DATE: February 4, 2Q04 

TO; Examiner Bradley B. Bayat - USFI^O 

FROM: Kevin R. Lyn 

hire: HelneUl. CDnfirmalion No.: 1936 

Appl. No.; 09/656,678 Group Art Unit: 3621 
Filed: September 7, 2000 Examiner: Bayat, Bradley B. 
For: SYSTEM FOR ISSUE IDENTIFICATION, PRIORITIZATION, AND 
RESOLUTION AND ASSOCIATED METHOD 



Please see the attached RGB Transmittal Sheet (2 pages) and Amendment (12 pages) in reference 
to the above-identified U.S. patent application. We are also enclosing the confinnation 
infonnation and fax covershcei (3 pages) that was previously faxed on December 19, 2003. 



NO. OK PAGES: jg 
(Tncludinp cover page) 



OPERATOR 



IF NOT RECEIVED PROPERLY. PLEASE NOTIFY ME IMMEDLVTELY AT 



USER CODJi; 


tVNKE 


FAX NUMBER: 


1 -703-746.6 12R 


CUBNT/MATTER: 


038190/202935 






REQUESTED RY; 


Tii»ccy S- Wn'fih?, ext. 2226 


VOICE NUMBER; 


1-703.305-854R 



IVrA0l/213.55a7vl 
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TJiia fuctiimilc nicssoec and ils contents ore leg;illy privilcgDcl (lud canlid(±nti»l information Imendtid snltly for 
the use or t)i0 Addrt^ssee. Tf tlio readier nf this message (s not the intended ri^clpleni, you nrc hcrct^y iibUll^d 
i\m any disscmfnoKun, distribution, copying or other use of {\m messnec «nd its cimicnts is strictly 
prohibited. If you have received this telecopy in errqr, please notify bs immediately by telcphont^ :md return 
the orifilnal in^ssaKe to us at the iiddrcss shown below via the Postnl Service, Tlinnk You. 



ALSTON&BIRD LLP 



3201 DeechlcafCouit, Suite 600 
Raleieh, NC 27604- 1 062 

919-862-2200 
Fax; 919-862-2260 

TELECOPY 

PLEASE DELIVER AS SOON AS POSSIBLE 



DATE: December 19. 2003 ^ 

TO: Examiner Bradley B. Bayat - USPTQ 

FROM: Kevin R. Lyii '~ 
In re: Heinetal. Confirmation No.: 1936 
Appl.No.: 09/656,678 Group Art Unit: 3621 
Filed; September 7. 2000 Examiner; Bayat, Bradley 13. 
For: SYSTEM FOR ISSUE IDENTIFICATION, PRIORITIZATION. AND 
RESOLUTION AND ASSOCIATED METHOD 

Please see the attached RCE TransmitiBl Sheet (2 pages) and Amendment (12 pages) in reference 
to the above-idcntiJled U.S. patent application. 

OPERATQRi.^<y--^/^j>^ ^ 
IF NOT RECEIVED PROPERLY. PLEASE mrWY MK rMMEDUTRTATAT 



USiiR CODE: 


LYNKB 


1-AX NUMBER: 


1 -703^872-9306 


CLIENT/MAJ'Tf-R: 


038190/202935 






RHQUESlliD BY: 


Tracey S. Wrifiht, ext. 2226 


VOTCn NUMBER: 


1-703-305-8548 



NO. Oil PAGES: 

(Including cover pflfi^) _ 



krA01/21.1,S5a7vl 
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REQUEST 
For 

CONTINUED EXAMINATION (RCE) 
TRANSMJTTAI. 

Address to: 
MAIL STOP RCE 
COMMJSSrONER FOR PATENTS 
P.O. BOX 1450 
ALEXANDRIA, VA 2231 3-1 4S0 

(Revised 09/2003) 


AoDlication Number 09/656,678 


Filing Date September 7. 2000 


First Named Inventor: Hein et ui 


Art Unit: 3621 


Examiner Name: Bayitl, Bradley B. 


Confirmt^tionNo.: 1936 


Attorney Docket No. 038190/202935 


This is a request fnr Cuniinued Exflinlnation fRCE^ under 37 C.F.R, S 1414 ol' »he abovc-idontineit 
upplicallon. Request for Coiitimied Examination (RCJi) pr»ciice under 37 CFR 1.114 does not apply to any uliliiy or 
plain applicplion filed prioT to Jurn: B. J9U5. or to nny design application. 



1. SuhmUsion required under 37 CF.R- 8 1.114 

a, Q Previously submitted. If a final Office action is outstanding, any amendments filed after 
the final Office action may be considered as a submission even if tliis box is not checked. 



i. n Consider the arguments in the Appeal Brief or Reply Brief previously filed 

on 

ii. □ Other 
b. 13 Enclosed 

i. [S] Amendment/Reply 

ii. □ Affidavits(s)/Declarations(s) 

iii. □ Tnfonnation Disclosure Statement (IDS); of cites listed on PTO Form 1 449 
jv. □ Other 



2, Miscellaneous 

a- [U Suspension of action on the above-identified application is requested under 37 C.F.R. 

§M03(c) for a period of months. (Period of suspension shall not exceed 3 months; 

Fee under 37 C.F.R. §1.1 7(i) required) 
b. pother 
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